vox aura
hospitality
wi-fi

Managed Wi-Fi for
hospitality industry
Secure and seamless Wi-Fi connectivity

	Fully managed end-to-end
Wi-Fi suite for hospitality
establishments

	Various guest Wi-Fi access
options – social media,
voucher, payment gateways

	Secure separation
between Wi-Fi hotspots
and staff access

	Monitor and manage all users
and devices

Extensive number of
concurrent connections

	

Product overview
Vox Aura Hospitality Wi-Fi allows establishments to offer their
guests seamless Wi-Fi connectivity which includes branded
captive portals, a variety of billing plans and various promotional
and loyalty programmes.

Vox Aura Hospitality provides a cloud-based centralised
environment in which to roll out multiple Wi-Fi Access Points
(APs). With simple, rapid deployment, a fully managed scoping
and implementation process, and centralised control of your Wi-Fi
infrastructure, Vox Aura Hospitality brings total control to your
wireless environment.
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Features and benefits
Access Points
Multifunctional and affordable 802.11 n/ac wireless APs maximise
mobile device performance in medium and high density
Wi-Fi environments.
These compact and cost-effective dual-radio APs deliver wireless
data rates of up to 867 Mbps to 5-GHz devices with 802.11ac
technology leveraging two spatial MIMO streams while
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simultaneously supporting 2.4-GHz 802.11n clients with data rates
of up to 300 Mbps.
Multiple SSIDs per access point differentiate guest, visitor and staff
access thereby securing and protecting sensitive information.

Branded captive portal
Vox Aura Hospitality provides a wide range of options for
designing branded captive portals (splash pages) as per
venue requirements. It also provides web templates to
design a fully functional captive portal without having to
do any programming.
Users are able to login using their social media accounts like
Facebook, Twitter, Google+, LinkedIn, etc. and receive event,
promotions and updates relevant to their profile.

Hotspot billing

Reporting

Multiple billing options for hotspot operators to monetise
their Wi-Fi setup. These options include credit card billing,
PayPal, prepaid/access codes, usage based billing, tiered
pricing and many more. Multiple options can be integrated
on the captive portal thus providing greater flexibility to the
operators for extracting revenue from the customers.

A single interface is provided for reporting and analytics.
Network usage, bandwidth utilisation, revenue, and network
monitoring form part of the more than 50 reports available.

Bandwidth control

High availability

Unmanaged networks can lead to chaotic bandwidth usage
in which few users will consume most of the bandwidth
thus rendering network useless for other users. Vox Aura
Hospitality provides effective tools to regulate and track
bandwidth usage, allocate bandwidth and implement bandwidth
policies to ensure fair allocation to all users on the network.

Our servers are hosted in a state-of-the-art data centre at Vox.
The servers are monitored 24x7 and ensure 99.9% uptime.
The data is automatically backed up and replicated across
multiple data centres to ensure zero data loss.

About Vox
Innovation and insight combine in Vox, a market leading
end-to-end integrated ICT and infrastructure provider and
telecommunications company. From data to voice, as well as
cloud, business collaboration and conferencing tools, Vox offers

For more information on complementary or
alternative products visit us at vox.co.za
New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za
Vox Aura Hospitality Wi-fi - Page 2

intelligent solutions that connect South Africans to the world,
supporting entrepreneurs, customers and commerce, whilst
practicing values of integrity, choice and service excellence
in all of its dealings. For more information click here.

