
	 South Africa
,
s leading MFP brand

	 Remote support by Vox engineers

   Optional on-site warranty service

  	3 year warranty 

	 Auto low toner alerts and Online replacement

	 Lowest cost per page

Product Overview

Main Features and Benefits

For most business professionals, work from home (WFH) is  
the new normal. 

A new era has emerged when it comes to working patterns, with 
the increased need for flexibility that bridges the gap between 
home and traditional office workspaces. The office will be 
reinvented to include professional services at home.

Traditional home printers are not designed for the requirements 
of the modern professional. Printing, Copying, Scanning and faxing 
are all critical features. In addition, trying to print work volumes on 
a home printer will result in huge toner bills. 

The Vox KYOCERA Print Solution brings all the benefits of an 
office solution at consumer pricing levels. 

Visit us at vox.co.za

Managed Print - Page 1

KYOCERA Home office MFP
Let us manage the hassle  
of printer management

•	 Remote support 
All KYOCERA printers come standard with remote management 
software that allows our engineers to monitor all your devices 
from anywhere, receive direct device notifications and quickly 
identify issues that need attention. Remotely troubleshoot 
key maintenance tasks on KYOCERA devices, including firmware 
upgrades and setting adjustments. and repair without the need 
for coming onsite. This means support calls are dealt with in 
minutes rather than days.

•	 Advanced Maintenance Plan
All KYOCERA printers come standard with a 3-year -100 000 
prints manufacturer warranty backed up by a National footprint 
of Kyocera repair centers. In addition, our optional advanced 
maintenance plan sends engineers to your premises next 
business day when a warranty call is activated. 

*Please note that there is an additional nominal monthly fee 
should you choose the Advanced Maintenance Plan.

•	 Toner replenishment plan
Vox offers an automated alert service to make sure that your 
printer never runs out of toner. Advanced notifications allow  
you to replenish via the Vox website with NBD delivery in all  
major metros.

•	 Market leading technology 
KYOCERA is consistently among the market leaders in South 
Africa. It’s award winning  printers deliver superior performance 
and best-in-class reliability. 

Long-life imaging components dramatically lower total costs  
while providing the high productivity and exceptional image 
quality your business demands.

•	 Flexible payment models
Vox offers 12 and 24 months rental options, taking pressure  
off your cash flow.

•	 Feature Rich Functionality 
All models are laser print which means less downtime  
and significant savings on toner costs.

All models include standard features such as mobile print, wifi 
capability, double sided and high quality print with low power 
consumption. 

Managed 
Print
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Broad Product Portfolio 

Vox has selected 3 models to cater for all requirements.

Functionality ECOSYS M2735dw ECOSYS M5521cdw ECOSYS M5526cdw
MFP suitable for medium us-
age users who need a lower 
cost per print and only need  
to print in black & white.

MFP Suitable for medium 
 usage users who need to  
print in black & white & colour.

MFP Suitable for higher volume 
users, that require printing in 
black & white and colour, as 
costs per page is lower.

Rental model available 12 & 24 months 12 & 24 months 12 & 24 months

Colour Printer

Copy

Scan

Fax 

Double sided printing

Document feeder

Print resolution (dpi) 1,200 1,200 1,200

Wi-fi enabled

Smartphone printing enabled

Services
Warranty 3 years / 100 000 pages 3 years / 100 000 pages 3 years / 100 000 pages

1st line support 24x7 24x7 24x7

Remote support 8x5 8x5 8x5

Advanced Maintenance Plan Optional Optional Optional

Low toner alerts

NBD toner replacement

Technical
Screen display 4.3-inch touch screen for easy 

operation
5 lines LCD screen 4.3-inch touch screen for easy 

operation

Technology Laser Laser Laser

Print speed 35 ppm 21 ppm 26 ppm

Memory capacity 1536 mB 1635 mB 6 mB

Noise level 51 dB 30 dB 48 dB

Document feeder capacity 50 Pages 50 Pages 50 Pages
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New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products, visit us at vox.co.za

About Vox
Innovation and insight combine in Vox - a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice - as well as  
Cloud, business collaboration and conferencing tools - Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings.

Other Value-added services
Vox has a number of additional value-added services to supplement your WFH 
(Work from home) strategy including:
•	 Laptop rentals, IT Support, connectivity, UPS solutions, cloud services such as 

backup, e-mail and so much more..

Dimensions
Height 17.20 in 19.49 in 19.49 in

Width 16.42 in 16.42 in 16.42 in

Depth 16.22 in 16.89 in 16.89 in

Weight 41.89 lb 57.32 lb 57.32 lb

Paper handling
Media supported A4, A5, A6 Letter, B5 A4, A5, A6 Letter, B5 A4, A5, A6 Letter, B5

Feeder capacity 150 150 150

Tray capacity 850 sheets 550 sheets 550 sheets

Number of trays 1 1 1

Interfaces 
LAN Network (RJ45) 
– cable not supplied

USB
– cable not supplied

Power 
Power consumption (standby) Copy/Print: 661 W

Ready mode: 21 W
Sleep mode: 1 W

Copy/Print: 375 W
Ready mode: 41 W
Sleep mode: 1 W

Copy/Print: 375 W
Ready mode: 41 W
Sleep mode: 1 W

Toner
Start-up toner supplied  1200 colour pages  1200 colour pages  1200 colour pages

 1000. mono pages  1000 mono pages  1000 mono pages

Page Yield How many pages can you print at 5% coverage per toner 

High yield mono 3000 2600 4000

High yield colour 2200 3000

Low yield mono 1200

Low yield colour 1200

Benefits of an 
office solution 
at consumer 

pricing


