
 Save up to 20% on your telephone bill 

  
 Fully scalable from just a few users, to 
 tens of thousands of users

 Fully managed and easy implementation 

Keep your existing number when switching to 
TeamsVOICE

TeamsVOICE facilitates making calls from 
anywhere in the world using any smart device

Product overview

Many businesses are now implementing hybrid work environments 
that can accommodate onsite and remote working employees. Now 
more than ever, businesses need a modern voice solution and phone 
system with capabilities that combines unified communication 
and collaboration platform. Introducing TeamsVOICE, from 
Braintree by Vox, a Microsoft Gold Partner has developed an 
add-on, TeamsVOICE that will allow calling functionality direct 
from the Teams application. TeamsVOICE enables users to make, 

receive, transfer, forward and put a call on hold from any location 
on a computer or smart device. Calls can be made to landline 
or mobile number of internal and external contacts, giving you 
the basic functionality of a traditional business phone system 
(PBX). TeamsVOICE uses the Braintree by Vox VOIP controller and 
connects Microsoft Teams to the world using two key elements: A 
Session Border Controller and SIP Trunck.
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Bringing teams 
together across 
the globe
TeamsVOICE enables users to make, receive, transfer, forward and 
put a call on hold from any location on a computer or smart device.

How it works
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New Business Sales JHB : +27 (0) 87 805 0600 
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: wireless@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

About Vox 
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.

• Port your numbers
Keep your existing number when switching to TeamsVOICE and 
add new ones when needed.

• Accessible
Make calls from any enabled device to anyone, anywhere from a 
mobile and landline.

• Significant savings
Telephony costs are reduced by accessing Vox VoiP calling charges 
and operating a unified communications solution. Save up to 20% 
on your telephone bill.

• Easy Installation
Fully managed implementation with uncomplicated configuration 
and deployment.

• Phased Migration
“Running down the clock of existing PBX assets” - No need for the 
business owner to buy new hardware to use TeamsVOICE.

• Improved Productivity
Increased efficiency due to a unified platform for internal and 
external communications..
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Features & Benefits

Make, receive and transfer 
calls in the office, 

at home, or on the road 
using your PC or mobile 

smart device.


