
	 Enabling you to share and 
	 collaborate smoothly 

 
	 Keeping your data secure  
	 with advanced email cloud 
	 security from Mimecast®

		

	 Web and mobile access  
	 to email

 
	 Available around the clock

 
	 No capital outlays

 	 Seamlessly manages email, 
	 contacts, folders and calendars, 
	 as well as assigns tasks,  
	 and creates events

Hosted 
Exchange

Microsoft  
Hosted Email
Increasing productivity while protecting your data  
– all at a simple and reasonable cost – our hosted 
exchange solution comes with a range of benefits

Product overview

Whether your business is an SME or large enterprise,  
Hosted Exchange offers solutions that are both robust and 
scalable by design.  

Catered to meet your every business-grade email need,  
our hosted email offering delivers the most competitive 
and cost-effective service on the market. Giving your 
business the best possible feature set that promises uptime 

and availability at the highest priority, Hosted Exchange also 
offer a multi-data centre failover.

In addition, Mimecast ® - the Leaders in cloud-based email 
management for Microsoft exchange, is included across all 
our exchange packages. These services consist of security, 
archiving, continuity and targeted threat protection.

How it works

Visit us at vox.co.za
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Features and benefits

More Than Just a Hosting Provider

•	 Build, implement and customise any of our offerings to 
	 align with your requirements. Granular GAL sync is just one 
	 of the examples of what sets us apart. 
 
Current Technologies

•	 Want the latest versions of Exchange and CSP?  
	 We deploy them as Microsoft releases them

Local Data, Local Law

•	 We are complaint with the latest SARS regulations, 
	 allowing you to prove data residency. Local data residency 
	 also ensures that your data is not subject to the USA 
	 Patriot Act, and other data security concerns. 
 
Mobility Options

•	 We include Exchange ActiveSync services as a  
	 standard offering. 
 
Security

•	 Protects against malware, spam, phishing, DHA and DDoS 
	 attacks, deliberate or accidental data leaks, outages, and 
	 social engineering attacks 
 
Targeted Threat Protection (on request)

•	 Targeted threat protection – defend against spear-phishing 
	 ransomware and other URL and attachment triggers 
	 across any device anywhere 
 

Archiving (only enterprise)

•	 Instant access to every email ever sent or received with 
	 central control of email retention policies 
 
Hosted Enterprise Services 

•	 Our core products include Hosted Exchange, mail cleansing 
	 archiving, email signatures and migration to the cloud. 
 
Distributed Data centres

•	 Multi-data centre failover.

Shared and Dedicated Hosting Options

•	 Offers both shared and dedicated platforms to suit your  
	 business requirements.

Industry Recognised skills

•	 Our service architecture is built by reputable, recognised 
	 professionals – including Microsoft MVPs and  
	 Microsoft Certified Masters. 
 
Consulting Services  
•	 Our consulting services include scope and data ingestions,  
	 long-term co-existence, and migration from virtually any  
	 data source..

Increasing  
productivity 

while protecting  
your data,

all at a  
reasonable  

cost 



Comparisons

Mailbox Size 10GB/15GB 10GB/15GB 15GB/20GB/25GB 15GB/20GB/25GB

Outlook Anywhere / RPV over HTTP/S, 
MAPI over HTTP P P P P

Advanced Email Protection P P P P

Data Leak Prevention P P P P

Closed Circuit Messaging P P P P

Intelligent MTA P P P P

Shared Tasks P P P P

Shared Calendar P P P P

Group Scheduling P P P P

Active Sync P P P P

Customisable Max Send/Receive Size P P P P

99 Years Archiving O O P P

Email Stationary P P P P

Impersonation Protection O P O P

URL Protection O P O P

Attachment Protection O P O P

PROFESSIONAL PROFESSIONAL+ ENTERPRISE

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

About Vox
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.
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ENTERPRISE+

Enabling you  
to share,

and  
collaborate  

smoothly


