Rooted in innovation, this customer relationship
tool stands up as a minimal, viable solution.

(> Rapid Deployment Operational within 24 Business Hours

(> Removing Overheads and Startup Time Get a 360 degree view of your customers

( Packed to the brim with out-the-box Scalable and Designed to Grow with
features for generic applicability your Business

CRM?24 is a pre-configured startup sales and customer service e Quick startup and easy deployment.

management system. Designed to enhance your workflow,  Affordability and reduced operational costs.
streamline your business processes and accelerate brand e (onfigured and ready to go within 3 business days.
development, this solution is your gateway to maximum efficiency. e Bursting with innovation for optimised applicability.
While the possibilities are endless, the benefits include; e (ollateral Training videos, Import Templates, Packaged

Solutions and more.

Manage both internal and external communications, scale as required and give your overall customer experience a head start - CRM24 is your
platform for running your business like a pro.

Dedicated Support Add to your existing account
Account management Quick buy
continuous Improvement Pay over 24 months

Run Buy

Preconfigured Solution
Cloud Provisioning
Outlook integration

Business Process Review
Utilisation review

Training guides
Online Training Guides
Microsoft Knowledge Portal

Visit us at vox.co.za
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Features & Benefits

¢ Rapid Deployment.
Installed, configured and ready for use within 24 business hours.

¢ SharePoint Document integration.
Store all your critical business documents in Sharepoint and have the

ability to access these directly through CRM.

* Integration with Outlook.
Work from a single screen and access CRM directly through Outlook.

Additional Information

¢ Pre-Configured and Templated Rollout.
Pre-configured, ready to install solution with value added collateral

e Support Incidents.
Between 12 to 18 support incidents are included, with option to top
up should these run out.

¢ Post Implementation Business Process Optimisation.
Review your business processes and assess whether you're
maximising your RO,

CRMe4 is built within the Microsoft Dynamics 365 Customer Engagement Platform. With this comes scalability and capacity to grow

with your business needs.

A platform

for life

Powered
by Braintree

About Vox

Innovation and insight combine in VVox, a market leading
end-to-end integrated ICT and infrastructure provider and
telecommunications company. From data to voice, as well as
cloud, business collaboration and conferencing tools, \Vox offers

For more information on complementary or
alternative products visit us at vox.co.za
New Business Sales JHB: +27 (0) 87 805 0600
Consumer Support: +27 (0) 87 805 0530

Business Support : +27 (0) 87 805 0500
Email: wireless@voxtelecom.co.za
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braintree

A \VCA: Company

intelligent solutions that connect South Africans to the world,
supporting entrepreneurs, customers and commerce, whilst
practicing values of integrity, choice and service excellence
in all of its dealings. For more information click here.




