
Product Overview

How It Works

Konnect from Vox is a Ka-band Satellite service that delivers 
reliable, high-speed Internet connectivity to users anywhere 
across South Africa. With Service Plans exceeding 20Mbps 
for the first time, Konnect is an ideal solution to connect 

un-serviced and under serviced areas within a short time for 
Internet breakout and voiceover. Konnect is available in a range of 
packages as either a primary or redundant Broadband service. It’s 
also complimentary within an SD-WAN deployment. 

Connecting High-Speed 
Broadband to 100% of 
South Africa.
Affordable, higher-speed Internet than ever before!

Uncapped Data plans

Cost-effective broadband

Fast, reliable and wide-reaching 
Internet access

Voice Ready

24/7/365 support

Quick to install and maintain 
through our national footprint

Eutelsat
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Features and Benefits

1.	 High-throughput Satellite Broadband
	 Download speeds of up to 50Mbps

2.	 Voice Ready Services available 
	 Unlimited Voice calls at a fixed rate plan 

3.	 Variety of Bandwidth plans
	 Variety of Service plans to suit your needs, 
	 from 5Mbps to 50Mbps 

4.	 Top-ups available
	 Boosters to get out of FUP available.

5.	 Free Zone between 22:00 – 01:00
	 Consumption not measured in this period. 

6.	 Rapid Deployment
	 Get connected in a short time.
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Services

Service plans 

Up to Download Speed 5Mbps 10Mbps 20Mbps 30Mbps 50Mbps

Up to Upload Speed 2Mbps 3Mbps 3Mbps 5Mbps 5Mbps

Dish Size 74cm 74cm 74cm 98cm 98cm

Transmitter 1W/2W 1W/2W 1W/2W 2W 2W

Optional Voice Channels P P P P P

Static IP Available P P P P P

Boosters available P P P P P

Fair Use Policy 

First throttle 1Mbps - 100GB 2.5Mbps - 200GB 5Mbps - 200GB 10Mbps - 200GB 15Mbps - 200GB

Second throttle 512kbps - 200GB 1Mbps - 300GB 2Mbps - 300GB 4Mbps - 300GB 5Mbps - 300GB
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Monthly Package Name DL (Mbps) UL (Mbps) First throttle Second throttle

Unlimited 5Mbps 5 2 1Mbps - 100GB 512kbps - 200GB

Unlimited 10Mbps 10 3 2.5Mbps - 200GB 1Mbps - 300GB

Unlimited 20Mbps 20 3 5Mbps - 200GB 2Mbps - 300GB

Unlimited 30Mbps 30 5 10Mbps - 200GB 4Mbps - 300GB

Unlimited 50Mbps 50 5 15Mbps - 200GB 5Mbps - 300GB

Fair Use Police (FUP)



•	 Static IP addresses are available at additional cost
•	 Eutelsat is a best effort satellite broadband. Latency is approximately 700ms thus will limit latency sensitive software and service 

as well as virtual private network (VPN) and online gaming
•	 The dish size and transmitter is dependent on the GPS coordinates in the spot beam
•	 Clear Line of sight with no interference of trees or buildings is a requirement
•	 Unlimited Voice call rate plan at a fixed monthly price

About Vox
Innovation and insight combine in Vox - a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice - as well as  
Cloud, business collaboration and conferencing tools - Vox offers 

intelligent solutions that connect South Africans to the world, supporting 
entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products, visit us at vox.co.za
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