
Product Overview

No more clipboards and manual data capturing, the Braintree 
Engage Patron allows you to automatically capture and record the 
details of every person that enters your organisation using a QR 
code.

Built on the Microsoft PowerApps Platform, a low code platform 
that accelerates business operations, the Braintree Engage Patron 
allows every patron entering an organisation to effectively 

communicate that they do not have COVID-19 symptoms and are 
not aware of any existing COVID-19 risks.

The Engage Patron also provides additional features to make 
contact tracing that much easier in case a risk is identified.

How It Works

Visit us at vox.co.za
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Simple and affordable 

Safe and secure 

POPI compliant

Personalised corporate identity 

Fully customisable

 
No more manual paperwork

 Smart, simple 
and affordable

Braintree Engage 
Patron
An innovative solution for evolving businesses

Record Patron Health Declarations Risk Management and Compliance Reporting and Governance

Easy access to the app and user 
friendly for patrons

Manage patrons with symptoms of 
COVID-19 - permit or decline entry
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Features and Benefits

FEATURE BENEFIT

No more manual recordings

Patrons scan their unique QR Code when arriving at your venue.

 
The app automatically captures their data, including:

•     Name

•     Contact details 

•     Temperature reading

Risk Declaration Acknowledges that a patron is not experiencing any symptoms and that they are not aware of any existing 
COVID-19 risks.

Proactive Monitoring Based on a patron's risk declaration, they will be permitted or declined entry into your restaurant.

Patron Monitoring

Detailed guest information is captured and securely stored in the Microsoft Dataverse environment.

The solution also provides:

•     Vaccination status

•     Number of guests in a group

•     Table number

Workforce Monitoring

Allows employers to record employees' temperatures and capture any symptoms of possible COVID-19 risk.

•     A basic employee list is maintained  and used in the Daily Access screening 

•     Track employees' medical vulnerability risks

Built-In Reports and Analytics Includes built-in reports and dashboards to track daily, weekly and monthly access as well  
as access denied information

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

About Vox
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.
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Information is 
stored centrally and 

easily accessible

No more  
manual capturing 

and storing
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