
Product Overview

Vox SD-WAN Lite
Maximise Internet Availability and Vox Voice Quality

SD-WAN Lite is an entry-level SD-WAN (Software Defined 
Wide Area Network) solution, engineered to cater for the  
SME and small branch office that demands high resiliency  
in Internet connectivity, reliability and excellent Vox  
Voice quality. 

It integrates any combination of broadband connectivity, 
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How It Works
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including ADSL, LTE, Microwave and Fibre, to provide a high 
quality customer experience. It can accommodate up to 3 
simultaneous Internet connections, utilising automatic failover 
and load balancing to ensure the best performance. 

SD-WAN Lite can easily be configured to prioritise specific links 
for Vox Voice traffic and failover to maximise voice quality. 

Quick and easy to install

Improve uptime of connectivity by means  
of automatic failover 

Receive notifications when links go down  
and are restored

Utilise available bandwidth efficiently 
by means of load balancing

Reduce the cost of connectivity without
compromising on quality

Manage the WAN more effectively with WAN 
performance reports 

Monitor the state of your WAN network 
from anywhere

Improve the quality of connectivity to  
support VOX Voice
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Features and Benefits

Features Benefits

Alerting and control
Get notified via Email of link downtime and when a failover event occurs, users 
can adjust their load balancing and failover strategies at will.

WAN failover Automatic link fail over to improve uptime.

Load balancing Traffic load balancing, or a combination of both methodologies.

Voice optimisation
An advanced FEC (Forward Error Correction) algorithm ensures optimal  
Vox Voice quality on lower quality Internet links that might experiencing  
packet loss. 

Zero-touch provisioning
SD-WAN CPE devices are plugged in and automatically configured based on 
desired fail over policies.

About Vox
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

Vox SD-WAN LITE 
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OPTIMISE
VOX VOICE 

with Forward Error Correction, 
minimising voice jitter,

latency and packet loss.

BOOSTS BUSINESS UPTIME
Improve business network 

resilience & bandwidth utilization 

MONITORING & ALERTS
Active reporting and Analysis

MAINTAINING 
EFFICIENCY OF 
TRAFFIC
Control and route 
data over available 
links, minimising 
downtime.

Utilising automatic failover and 
load balancing to ensure 

the best performance. 

UP TO 3 SIMULTANEOUS 
INTERNET BROADBAND 

CONNECTIONS 
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SD-WAN solution ensuring 
maximum Internet availability, 
productivity and enhanced 
Vox Voice performance over 
a variety of broadband links.

CLOUD HOSTING 
Reliable connectivity 
improving application 

performance and optimising 
user experience


