
  24/7 Support from the Vox Service Centre

   
  Simple, rapid deployment with centralised control

   
  Extensive number of concurrent Wi-Fi connections

 

  Fully managed Wi-Fi suite for businesses  
(with comprehensive SLAs)

 Comprehensive frequency planning based on  
 building structures

 Experienced consulting to ensure best  
 practice implementation

Product Overview
Vox Enterprise Wi-Fi offers hassle-free, state-of-the-art Wi-Fi 
connectivity, and accommodates enterprise-wide mobility for WFH 
(Work from home) and BYOD (Bring Your Own Device) initiatives.

Prior to installation, a fully-managed scoping engagement, including 
heat map and comprehensive RF (Radio Frequency) design, is 
conducted. This includes a centralised Vox Managed Service 
environment to manage your Wi-Fi Access Point deployments with 
rapid deployment in mind.

Expanded security layers, with integration into your employee 
directory service (i.e., Microsoft AD) creates added control for 
employee onboarding and authentication. Vox Enterprise Wi-Fi 
further extends its service integration with BYOD and Wi-Fi Guest 
portals in mind.

Vox Enterprise Wi-Fi is the perfect extension of your organisation’s 
Wi-Fi network, bringing total control and the best Wi-Fi user, 
troubleshooting and management experience to your wireless 
network environment.

Enterprise
Wi-Fi

Visit us at vox.co.za
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 We'll handle the management while you maintain control

Future-proof your 
company Wi-Fi 

How It Works



New Business Sales JHB : +27 (0) 87 805 0600 
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

About Vox 
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.
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Features and Benefits

Enjoy reduced 

costs and secure, 

user-friendly Wi-Fi

Professional Services
From assessment and scoping, to installation, implementation and 
management, our team of experienced Wi-Fi experts will tailor and 
manage your Wi-Fi installation and support process from start to finish.

Advanced Heat Map and Frequency Scoping
Vox Enterprise Wi-Fi undertakes to accurately scope each client’s 
environment to propose the best Access Points and their positioning, 
as well as switches, and any other required hardware to best achieve 
their WLAN objective.

Comprehensive Wi-Fi SLAs
Vox Enterprise Wi-Fi offers an SLA programme that provides 
complete peace of mind. Our Managed Services team ensures you’ll 
have access to best-of-breed support, 24/7.

Powerful Client Troubleshooting
Thanks to optional analytics / reporting, you can receive a complete 
picture of the end-user Wi-Fi experience for easy connectivity and 
user experience.

Improved Wi-Fi Experience
With optional analytics services selected, we can give IT 
comprehensive visibility into your network operations to reduce IT 
support calls.

Managed Services
Vox Enterprise Wi-Fi is a fully-managed solution from Vox. Planning, 
deployment, and maintenance is completely taken care of by a team of 
experienced engineers.


