
	 South Africa
,
s leading MFP brand

	 Remote Support by Vox Engineers

   Onsite Warranty Service

  	3-year Warranty 

	 Auto low toner alerts and online replacement

	 Lowest cost per page

Product Overview

Main Features and Benefits

For many companies, their printer estate has become an area 
of huge cost overrun. Large A3 printers that sit idle, or aren’t 
used for purpose, whilst you continue to pay your printer rental 
company thousands. At the same time, staff work from home 
without the ability to print.

Of course, you can downgrade, but printer companies will 
want to lock you in for up to 5 years, whilst charging you an 
additional premium every time you print or copy. 

Here is the fact. Up to 80% of prints and copies are A4 black & 
white. So, ask yourself, why so many expensive A3 printers?

At Vox, our model is simple. We don’t lock you into long term 
contracts. We don’t charge you transaction fees every time 
you use the device, and our models are affordably priced, 
irrespective of whether users are at home or at the office. 

We even offer month-2-month contracts on black & white 
models, whilst colour models include flexi-payment options of 
12- and 24- month rentals.

Let our skilled technicians do an assessment today on your 
printer utilisation and show you how much money you can 
immediately save.

Visit us at vox.co.za
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KYOCERA MFP
We take the hassle out of 
printer management

Managed 
Print

•	 Onsite Installation
Vox engineers will set up your printer and activate your 
management system to send low toner alerts. Free for 
contract customers.

•	 Remote Support
All Kyocera Printers come standard with remote 
management software that allows our engineers to 
monitor all your devices from anywhere, receive direct 
device notifications and quickly identify issues that need 
attention. Remotely troubleshoot key maintenance tasks on 
KYOCERA devices, including firmware upgrades and setting 
adjustments and repair without the need for coming onsite. 
This means support calls are dealt with in minutes rather 
than days.

•	 Advanced Maintenance
All KYOCERA printers come standard with a 3-year -100 
000 prints manufacturer warranty backed up by a national 
footprint of Kyocera repair centres. Vox has a 24/7 service 
desk. Should you encounter any issues, you can call for 
assistance. In addition, our advanced maintenance plan 
sends engineers to your premises next business day when a 
warranty call is activated.

•	 Toner Replenishment plan
Every printer is delivered with free start up toner. Vox offers 
an automated alert service to make sure that your printer 
never runs out of toner. Advanced notifications allow you to 
replenish via the Vox site, with an estimated delivery time of 
3-5 days in all major metros.

•	 Market leading Technology 
KYOCERA is consistently among the market leaders in 
South Africa. It’s award winning printers deliver superior 
performance and best in class reliability. Long Life imaging 
components dramatically lower total costs while providing 
the high productivity and exceptional image quality your 
business demands.

•	 Flexible payment models
Vox offers month to month, 12- and 24-month rental 
options, taking pressure off your cash flow. Month- 2-month 
contracts on selected models with no long-term lock in 
means no large upfront capital outlay.

•	 Feature Rich Functionality 
All models are laser print which means less downtime and 
significant savings on toner costs. All colour models include 
std features such as mobile print, Wi-Fi capability, double 
sided print and low power consumption.



Functionality ECOSYS M5526cdw ECOSYS M2540dn ECOSYS M3645dn

MFP Suitable for higher 
volume users, that require printing in black 
& white and colour.

MFP Suitable for low to mid volume users, 
that require printing in black and white, 
scanning in colour.

MFP Suitable for teams with high volume 
demands for black and white printing and 
sending large data electronically.

Rental model available 12 & 24 months Month-to-month Month-to-month 

Colour Printer   

Copy   

Scan   

Fax   

Double sided printing   

Document feeder  Optional Optional 

Print resolution (dpi) 1,200 Up to 1200 Up to 1200 

Wi-Fi enabled   Optional

Smartphone printing 
enabled

  

Services

Warranty 3 years / 100 000 pages

1st line support 24x7 24 x 7 24 x 7

Remote support 8x5 8 x 5 8 x 5

Advanced Maintenance Plan Optional Included Included

Low toner alerts   

NBD toner replacement  3 -5 working days 3 -5 working days

Technical

Screen display 4.3-inch touch screen for easy operation 5 Line LCD Display 21 characters x 5 lines with backlight, 
speaker for job notification

Technology Laser Laser Laser

Print speed 26 ppm 40 ppm 45 ppm

Memory capacity 6 mB STD 512MB, 
Up to 1536 MB

STD 1 GB, Up to 3 GB and 
128GB SSD

Noise level 48 dB Copy/Print - 48,3dB; 
Quiet Mode - 44,1 dB

Copy/Print -54dB; 
Stand-by 30 dB

Document feeder capacity 50 Pages  

Dimensions

Height 19.49 in 437mm 575mm

Width 16.42 in 417mm 475mm

Depth 16.89 in 412mm 476mm

Weight 57.32 lb 19 kgs 22.3 kg 

Paper handling

Visit us at vox.co.za
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Broad Product Portfolio 
Vox has selected 3 models to cater for all requirements.
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New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products, visit us at vox.co.za

About Vox
Innovation and insight combine in Vox - a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice - as well as  
Cloud, business collaboration and conferencing tools - Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings.

Other Value-added services
Vox has a number of additional value-added services to 
supplement your WFH (Work from home) strategy including:

•	 Laptop rentals, IT Support, connectivity, UPS solutions, 
cloud services such as backup, e-mail and so much more.

Media supported A4, A5, A6 Letter, B5  

Feeder capacity 150  

Tray capacity 550 sheets  

Number of trays 1 1 1 Multipurpose

Input capacity  100 sheets 100 sheets

Output capacity  150 sheets 250 sheets

Interfaces 

LAN Network (RJ45) 
– cable not supplied

  

USB – cable not supplied   

STD Interface  USB 2.0 (Hi-Speed), USB Host Interface, 
Gigabit Ethernet (10BaseT/100BaseTX/1
000BaseT),Slot for optional SD/SDHC-Card

USB 2.0 (Hi-Speed), 2 x USB 
Host Interface, Gigabit Ethernet 
(10BaseT/100BaseTX/1000BaseT, IPv4, 
IPSec), optional Wi- Fi(IEEE 802.11b/g/n) 
1 eKUIO slot for optional internal print 
server, Slot for optional SD

Power 

Power consumption 
(standby)

Copy/Print: 375 W
Ready mode: 41 W
Sleep mode: 1 W

Copy/Print: 661 W
Ready mode: 21 W
Sleep-mode: 1 W

Copy: 652W
Print: 630W
Ready Mode: 50W
Sleep Mode: 0,5 W

Toner

Start-up toner supplied 1200 colour pages 3600 pages 6000 pages

 1000 mono pages

Page Yield 

High yield mono 4000 7200 12500

High yield colour 3000

Low yield mono

Low yield colour 1200

Benefits of an 
office solution 
at consumer 

pricing


