
Interconnect to all operators 
immediately, without expensive 
floor charges 

  Benefit from Vox’s economies 
of scale and future capacity

Receive CDRs to verify your billing

Issue geographic or  
non-geographic numbers

Receive rebates on inbound 
minutes to Vox numbers

Consolidate suppliers and   
reduce management overhead 

Benefit from using a wide range  
of pre-approved hardware that is 
interoperable with Vox’s platform

Product overview

Deliver carrier-class  
voice to your customers
Supply aggregated minutes to all local and 
international Electronic Communications Networks

Wholesale 
Voice

Wholesale Voice from Vox is a scalable, carrier-grade voice 
offering, allowing you as a reseller to terminate voice minutes  
on behalf of your customers. Vox’s next generation network 

and interconnect agreements with major operators empower 
your business to offer complete telco functionality, number 
issuing and superb quality voice termination.

How it works

Visit us at vox.co.za
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Features and benefits

• Directly interconnect to all major ECNS licensees over  
 carrier-grade points of interconnectivity

• Scalable interconnection capacity at vendor neutral  
 facilities like Teraco

• Non-geographic and geographic numbers

• Routing of all traffic types, including fax

• Registered with the Number Portability Company

• Reserved port capacity 
 
 

• Daily CDRs 

• Avoid dealing with multiple operators with varying  
 requirements and floor charges

• Redundant core network

• Leverage Vox's capacities and skills

• Shorten lead times to get up and running

• Allows you to focus on your core business

Includes

• Number portability 
 Port your customers’ existing geographic numbers to the  
 Vox network

• Support 
 Network level support

• Payment options 
 Vox has varying payment options, which can be discussed    
 with us, and tailored to your requirements

Other

• Installations

• Support

• Billing

• Invoicing

• Collection

Reseller responsibilities

About Vox
Innovation and insight combine in Vox - a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice - as well as  
Cloud, business collaboration and conferencing tools - Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products, visit us at vox.co.za
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