
Product overview

The Vox Supafone is multi-line so you can register up to 6 
handsets, switch between internet (Vox) and fixed line 
calls at the touch of a button (with an ADSL connection) 
and make simultaneous calls. The device has  a range of up 
to 50m indoors and up to 300m outdoors. Plus, with its 
energy-saving ECO DECT technology,  calling is better for 
the environment.

Supafone
A dual mode IP phone that o�ers superior
call quality and unbelievable savings

  Drastically reduce your 
telephony costs

 Designed for SMEs,  
multi-branch businesses 
and home users

 German manufactured and 
designed specifically for   
Vox’s network

  Up to 6 handsets can be used

 Plug-and-play functionality

 Transfer calls  
between handsets

Free Vox-to-Vox calls

Compatible with ADSL  
and YahClick (satellite)

simultaneous calls

HD (high definition)  sound 
quality available with 
ADSL connection

The Vox Supafone is a multi-functional cordless phone for
making calls over the internet. It is compatible with 

. The Vox
Supafone offers unparalleled savings on call costs and is
perfect for SMEs, multi-branch businesses and home users.
Designed in Germany, the Vox Supafone has been engineered
specifically for Vox’s first-tier network and delivers 
superior 

Supafone

Save on your
telephone bill

Visit us at vox.co.za
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Features and benefits

• The Vox Supafone uses IP telephony on Vox first-tier network
• 6 handsets can be registered to a Vox Supafone
• Transfer calls between handsets
• 3 simultaneous calls (2 Vox calls and 1 fixed line) with ADSL
• Multiple simultaneous calls (package dependent) with satellite
• FREE caller line identification
• FREE itemised call billing
• FREE voicemail

• Low cost telecommunications, with savings of up to 60% 
per month

• Exceptional call quality
• Free calls to other Vox subscribers
• Requires no infrastructure changes and plugs directly into 

the existing router
• Computer does not need to be on in order to make calls
• Range of 50m indoors and 300m outdoors

Includes
• 1 x Vox Supafone cordless handset
• 1 x Vox Supafone cradle (charger)
• 1 x Vox Supafone base station
• 2 x rechargeable batteries
• 1 x phone cord for connecting the phone line to the 

Vox Supafone base station
• 1 x Ethernet LAN cable for connecting the Vox 

Supafone base station to the router
• Main adapter for connecting the gateway to the 

main power supply
• Main adapter for connecting the charging cradle to the 

main power supply 

Requirements
ADSL connection
• ADSL line
• ADSL internet account (if uncapped must be a
Vox uncapped account)

• A router or ADSL modem

Satellite connection
• YahClick bundle (satellite dish, modem, etc.)
• YahClick voice plan
• Router with EWAN capabilities
•
•
•
•

The Vox Supafone is the 
perfect voice solution for 

your home, small-to 
medium-sized business 
or multi-branch office.

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

About Vox
Innovation and insight combine in Vox, a market leading 
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox o�ers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.
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