
		�  Fully managed or unmanaged Wi-Fi  
for businesses 

		�  Remote support, troubleshooting and  
problem solving  

	�	  Simple, rapid deployment with  
	 centralised control

	 Comprehensive design and planning based on 	
	 building structures

	 24/7 support from the Vox Technical Service Centre

	  
	� Guest Wi-Fi with analytics can be used for marketing 

purposes (optional)

Product Overview
Vox SME Wi-Fi is a cost-effective integrator of Wi-Fi services to the 
SME market, offering customised choices for all SME businesses. 
These include: Managed or unmanaged services, rental or outright 
purchase options and optional Guest Wi-Fi with a captive portal and 
personalised landing page, we can also include detailed analytics for 
marketing purposes.

We provide a scalable solution for the retail, entertainment, 
hospitality, and the manufacturing industries, with full support to 
allow connections for any Wi-Fi enabled device or application. A 
comprehensive scoping and implementation process ensures you’ll 
get the best solution to meet your needs. 

Vox SME 
Wi-Fi

Visit us at vox.co.za
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Affordable, scalable  
Wi-Fi for SMEs
Secure and seamless Wi-Fi that works how, where  
and when you need it

How It Works

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi



New Business Sales JHB : +27 (0) 87 805 0600 
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

About Vox 
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.

Vox SME Wi-Fi - Page 2

Features and Benefits

Additional Information

Customisable, 
scalable and cost 

effective solutions 
available

Vox Guest Wi-Fi (Optional)
The Guest Portal enables venues to personalise user on-boarding, 
increase customer engagement and even monetise through third 
party offers and marketing.

Wi-Fi Assessments (Either onsite or via floorplan  
desktop survey)
Scoping and RF(Radio Frequency) planning ensures your Wi-Fi 
coverage reaches the areas you want and need it most.
 
Service and Support 
Vox SME offers a fully managed Wi-Fi suite and experienced 
consultants to ensure best practice implementation. 

Rental or Capex
Vox SME offers a rental option that saves money on technology 
replacements or upgrades. The choice is yours.

Analytics (Optional)
Learn how and when your network is being used to gain insight into 
your customers.

Managed services
This is a fully managed solution from Vox. Planning, deployment, and 
maintenance is completely taken care of by a team of experienced 
engineers to provide you with complete peace of mind.

Vox has deployed managed Wi-Fi solutions for customers since 2012. We are industry experts in deploying enterprise grade Wi-Fi solutions 
that work, are secure and cater for every SME client's Wi-Fi requirement.


