
Automated, customised 
bulk faxing
Send customised faxes to multiple fax numbers 
at the click of a button

	�Talk to each customer 
personally - at the click 
of a button

	�User-friendly online interface 

Comprehensive reporting

	�Say goodbye to  
labour-intensive faxing

	�Comply with local and 
international legislation

Secure faxing environment

Product overview

Fax still remains the most effective option for delivering 
critical documents and BulkFax, from Vox, is an online tool that 
enables companies to send customised faxesto multiple  fax 
numbers automatically. It offers full mail merge functionality 
and accurate reporting at the click of a button. BulkFax is a 
secure, point-to-point service that offers hassle-free sending 
of documents such as purchase orders, invoices, statements, 
letters of demand and application forms.

In the past, businesses needing to send large volumes of
customised faxes frequently would need to create, print
and fax multiple documents one at a time. With BulkFax,
businesses have access to an online tool that allows them
to customise their faxes (name, address, monetary
value, etc.) and send to multiple fax numbers. 

How it works

Visit us at vox.co.za
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About Vox
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za
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Features

Fax Word, PDF  
and image files

•	 Mail merge capabilities that allow unlimited merged fields
•	 Full fax sending status reporting, including:
	 -	 Successful faxes
	 -	 Failed faxes (with reason)
	 -	 Date and time stamps
	 -	 Subject or reference field per fax 
•	 Usage reports, including: 
	 -	 Faxes sent – per department and per user 
	 -	 Cost per campaign

•	� Multiple document formats can be faxed, including Word, 
images and PDF files

•	� Preview batches before they are sent
•	� Negligible bandwidth utilisation. BulkFax requires one 

upload of the template, not each individual fax
•	� An online audit trail, including proof of delivery, date and 

time stamp and fax movement history
•	 An online support centre
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