
Inbound faxes straight to your 
inbox for free

Green – use less paper and 	
fax consumables

Scalable – caters for peaks and 
troughs in fax volumes

Search and retrieve fax 	
content – fax content is  
read via OCR and a text 
version is stored with the  
fax image, allowing the 
content to be searched  
by any search engine	�

Secure – full audit trail; 
industry standard encryption 

Cloud based market-leading 
fax server technology

Product overview

Fax still remains the most effective option for delivering critical 
documents such as purchase orders, invoices, statements and 
application forms. Fax is a secure point-to-point solution that  
is universal, traceable (audit trail) and cost effective.

Faxster Lite, from Vox, is a free fax-to-email service that enables 
any individual or company with an email address to receive faxes 
directly into their inbox – free!

FaxsterLite

How it works

Free fax-to-email 
The most effective, secure way to receive
critical documents straight to your inbox

• You are allocated a unique Faxster Lite 086 number supplied 
   by Telkom. 
• The Faxster Lite service automatically links this number to your 	
   email address, and any fax sent to your fax number is delivered 	
   to your email as an email attachment. 

• Faxes are stored for 30 days, and your fax inbox can be 		
   accessed through a web browser.

Visit us at vox.co.za

Faxster Lite - Page 1

EMAIL

API
INTEGRATION

086 FAX2EMAIL
PORTED NUMBER
VOX ALLOCATED

 NUMBER

DESTINATION 
NUMBER

FAXSTER SERVER

MULTI-FUNCTION
PRINTER (MFP) 
INTEGRATION 

WEB PORTAL 

BULK FAX 

....



Features and benefits

•	 Search and retrieve fax content  
	 - As a static image, one of the main benefits of fax documents 	
	    is that they are legally binding because they are tamperproof 	
	    and fully secure. This normally means that faxes are near 	
	    impossible to search, however, with Faxster’s cutting-edge 	
	    Optical Character Recognition (OCR) technology, all faxes 	
	    become completely searchable, via any search engine. The 	
	    content in each fax is referenced and can be searched for  
	    and found as easily as content in emails and text documents.

•	 Free 
	 - Inbound faxes are free of charge and there are no setup or 	
	    monthly fees.

•	 Safe and secure 
	 - Faxes remain confidential as they are delivered directly to 	

	    the email address. Private faxes are made available only to 	
	    those people who have the rights to view them.

•	 Improves productivity 
	 - Faxster Lite ensures there is no more time wasted looking 	
	    for lost faxes or documents at a central fax machine.

•	 Additional Benefits 
	 - Every individual with an email address can have a  
	    fax number.  
	 - No staff needed to manage the solution.  
	 - No software or hardware required.  
	 - Fax numbers can be kept for life, even if individuals or 	
		   companies move.  
	 - Telkom fax lines can be freed up or used as voice lines.

Upgrade now

Upgrade from Faxster Lite to Faxster at any time if you 
require any of the following features:
• Outbound email-to-fax.
• Alternative number ranges:
  - Geographic numbers (021, 011, etc.).
  - Number porting - retain your existing fax number with all the 	
    features of Faxster.
• Intelligent fax routing – publish one fax number, and have 	
   faxes intelligently routed to the desired business person or 	
   application based on the content, such as a person’s name, an 	
   account number or department.

• Custom cover sheets for outbound faxes – populate human or    	
   system generated unique identifiers for the cover sheet so that 	
   the return fax can be intelligently routed to the initiator.
• BulkFax - send large fax volumes automatically with variable  	
   data merged into a standard fax.
• Fax integration with ERP, CRM and ECM back-office applications 	
   such as Oracle, SAP, ERP and CRM.
• Fax archiving – store and access archived faxes of all inbound 	
   and outbound fax transactions beyond the standard 30-day fax 	
   storage period.

About Vox
Innovation and insight combine in Vox, a market leading   
end-to-end integrated ICT and infrastructure provider and 
telecommunications company. From data to voice, as well as  
cloud, business collaboration and conferencing tools, Vox offers 

intelligent solutions that connect South Africans to the world, 
supporting entrepreneurs, customers and commerce, whilst  
practicing values of integrity, choice and service excellence  
in all of its dealings. For more information click here.

Upgrade from 
Faxster Lite  
to Faxster

Get your FREE
fax-to-email

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za
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