
>	 RightFax Private Cloud specialists  
	 manage the entire platform and telephony  
	 deployment from end-to-end

>	 Centralised fax hosting, whether your  
	 business is spread across South Africa  
	 or the globe

>	 Simplified transition to Voice over IP

>	 Managed migration for existing on-premise  
	 RightFax customers

>	 Full disaster recovery, backup and archiving  
	 available

>	 A secure, encrypted connection between  
	 your network and RightFax Private Cloud,  
	 enabling integration with your business  
	 applications, including desktop and MFPs

RightFax Private Cloud, from Vox Telecom, takes care of 
deployment and operational complexities associated with 
your RightFax telephony, hardware and software, enabling 

your IT resources to refocus its efforts on your organisation’s 
strategic projects.
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Vox Telecom Limited is a leading telecoms operator, 
providing voice, data and collaboration services to  
the southern African market. 

Join the conversation at voxtelecom.co.za

Product overview

Fully-managed  
RightFax cloud server
Outsourced infrastructure deployment, management 	
and support of your RightFax fax server

rightfax 
private cloud

RightFax Private Cloud, from Vox Telecom, takes care of 
deployment and operational complexities associated with 
your RightFax telephony, hardware and software, enabling 
your IT resources to refocus its efforts on your organisation’s 
strategic projects.

RightFax Private Cloud allows businesses to outsource  
the day-to-day management of their RightFax servers.  
Vox Telecom offers the following:

•	 Dual data centres 
•	 Enterprise-IP network which brings significant Telco  
	 cost savings to your fax traffic
•	 World class infrastructure layer built on Cisco, VMware  
	 and EMC infrastructure
•	 Optional disaster recovery including geo-redundancy,  
	 backups and data archiving
•	 Full RightFax functionality including production,  
	 desktop and MFP faxing
•	 24x7x365 Service level agreement supported  
	 by certified RightFax engineers
•	 Optional managed services

RightFax Private Cloud is a best practice implementation  
in line with OpenText standards allowing customers  
to experience the full functionality of RightFax at 
significantly reduced costs.

Features

Simplified transition 
to Voice over IP



Vox Telecom - Right Fax   |   Page 2

Full disaster recovery, 
backup and archiving  
available

Product overview

Tel:   +27 (0)87 805 0000
Fax:   +27 (0)87 807 4791
info@voxtelecom.co.za
www.voxtelecom.co.za

Rwenzori Building, Rutherford Estate   
1 Scott Street, Waverley, 2090
PO Box 369, Rivonia, 2128
South Africa

For more information on complementary or 
alternative products visit us at voxtelecom.co.za


