
Product overview

Vox Wireless ISM
Quick-deployable solution over
carrier grade ISM technology

Vox Wireless ISM is a high-speed microwave service that can 
be deployed nationally and in areas where Fibre connectivity is 
limited. ISM radio bands are predominantly reserved for industrial, 
scientific and medical purposes. This service does not carry 

the additional licensing fees applicable to Licensed Spectrum 
microwave services, which brings the overall cost of service down, 
and increases the overall value proposition for customers not 
requiring non-mission critical services.
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Scalability and flexibility

Cost effective

Quick deploymentSymmetrical service

Carrier grade ISM technology

Low latency, low jitter
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Main Features and Benefits

Carrier 
Grade ISM 

Technology

• Dependant on line of site  
to microwave base station 
Quick deployment in coverage area 

• Low latency, low jitter 
Carrier grade technology 

• VLAN for Voice 
Offer quality of service for Voice applications

• Symmetrical service 
Improved capacity 

• Managed service 
365/24/7 Support Centre 

• Scalable 
Easy to upgrade



5Mbps
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Product Specifications

Fair Usage Policy for Broadband Options

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530 
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

For more information on complementary or 
alternative products visit us at vox.co.za

Vox Wireless ISM Business Broadband

Product Line Speed Mbps 5 10 20

Symmetrical Line Speed Yes Yes Yes 

Contention Ratio 10:1 10:1 10:1

SLA Best-effort Best-effort Best-effort

IP Addresses 1 1 1

VLAN 1Mbps Yes Yes Yes 

Router and Port Fee Included Included Included

Bundle Line Speed FUP Step 1: 50% Line Speed FUP Step 2: 10% Line Speed

5Mbps 250GB 2,5Mbps 500GB 500Kbps

10Mbps 500GB 5Mbps 1 000GB 1Mbps

20Mbps 1 000GB 10Mbps 2 000GB 2Mbps

Vox Wireless ISM Dedicated Layer 2 Service

Product Line Speed Mbps 5 10 20

Symmetrical Line Speed Yes Yes Yes 

Contention Ratio 1:1 1:1 1:1

SLA 99,00% 99,00% 99,00%

IP Addresses 1 1 1

VLAN 1Mbps Yes Yes Yes 

Router and Port Fee Included Included Included

Vox Wireless ISM Redundant

Product Line Speed Mbps 5 10 20

Symmetrical Line Speed Yes Yes Yes 

VLAN 1Mbps Yes Yes Yes 

Port Fee Included Included Included

Service availability is subject to coverage and includes link, bandwidth, router and port fee. Fair Use Policy applies. Installation costs are subject 
to a physical site survey.

Service availability is subject to coverage and includes link, router and port fee. Installation costs are subject to a physical site survey.

Service availability is subject to coverage and includes link and port fee. Installation costs are subject to a physical site survey, shares router with primary link.
Runs as an ative/passive service.


