
PRODUCT OVERVIEW
3CX Cloud from Vox is an open-standard, software-
based PBX system which has gained international 
recognition for its combination of innovation and cutting-
edge technology. A complete Unified Communications 
solution, that works with a variety of popular IP 
phones. Furthermore, it includes features such as Web 
Conferencing, Presence, Softphones, Smartphone 
Clients and more- just without the inflated costs and 
management headaches of traditional telephonic 
systems. 3CX is tried and tested, with over 250 000 
installations worldwide. 

Furthermore, it’s known as one of the most secure PBX 
systems on the market, and delivers simple, affordable, 
secure and flexible communication solutions to any 
customer. Vox is a proud 3CX partner, having achieved the 
highest certification standards possible, and as such are 
more than qualified to deploy, maintain and manage this 
solution to our valued customers. Whether it’s for home, 
office or mobile use, we’re ready and able to bring this 
solution to you. 

3CX
Your Standout Communications 
and Collaboration Solution.

HOW IT WORKS

	 	 Affordable and cost-effective  
	 	 monthly pricing
	 	 Scalable to unlimited users
	 	 �Feature rich functionality applicable  

to video conferencing, unified 
communications, mobility and more

	 �Award winning, globally tried and tested 
software solutions

�	 �Enterprise level communications to suit  
any business

	 Safe, secure and straightforward
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•	 Secure Open Standards Platform 
3CX has multiple levels of security, thus rendering 
VoIP attacks ineffective

•	 Take your Extension Anywhere with 3CX iOS 
& Android Mobile Apps 
Increase your user productivity, collaboration and 
accessibility while embodying professionalism

•	 Connect to the Vox Network with Ease 
Our industry leading voice rates allow you to save big 
on your phone bills 

•	 Integration with Popular CRM and Helpdesk Systems 
Know exactly who’s calling before you even pick up; saving 
your agents time and impressing customers 

•	 Advanced Call Queuing Functionality 
Our first call resolution means more sales, happier 
customers and better reviews 

•	 Integrated Video Conferencing 
A simplified process without the complicated downloads, 
you’re able to view or control remote screens, share 
documents, present on a whiteboard, chat and create 
polls

FEATURES & BENEFITS

For more information on complementary or 
alternative products, visit us at vox.co.za

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

	 	    3CX is tried & 
tested, with over 
250 000 
installations 
worldwide


