
	• Connects automatically for uninterrupted 
Internet access

	• MTN Fixed LTE-A offers extensive  
coverage

	• No bill shock thanks to a once-off Top Up 
or monthly recurring Data bundle

	• 2GB of monthly inclusive data to monitor 
the status of your Fibre line

PRODUCT OVERVIEW
Vox Private APN provides secure access to company 
resources for a mobile workforce or a M2M (machine to 
machine) solution. Private APN is a turnkey solution. 

Vox Insight is our cloud-based APN management 
platform giving customers visibility and management 
of the Private APN data solution. 

Private APN
Secure Business Mobile Data 

HOW IT WORKS
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Features of Vox Private APN 

•	 Connect from anywhere in S.A. where sufficient 
MTN or Vodacom data coverage exists.

•	 Integrate with existing security policies on the LAN/ 
WAN.

•	 Customer provided APN name and IP address 
range. 

•	 Secure access to the MPLS network .
•	 Create data use policies online via the Insight 

portal.
•	 Soft-lock & unlock users online.
•	 Data use trending and usage reports.

Benefits of Vox Private APN 

•	 Secure access to the corporate network.
•	 Configure Static, Dynamic, Public or Private IP 

addressing.
•	 Apply user management policies via the corporate 

firewall.
•	 Apply data usage policies to user groups or 

branches.
•	 Single bill to manage.

MAIN FEATURES AND BENEFITS

For more information on complementary or 
alternative products, visit us at vox.co.za

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

Who to sell Private APN to?
•	 Secure out of office users with custom requirements.
•	 Sales or field service force who need to access specific servers or websites for work data uploads/ downloads.
•	 Multi-nationals requiring GDPR or similar compliance.
•	 Users in the telemetry industry (transportation, mining, agriculture, resource management and manufacturing).

Private APN Service
•	 Specific to a network operator so a Private APN will be required for each network provider. Currently MTN and 

Vodacom are supported.
•	 A data bundle must be selected sized to the customers’ requirements. Data bundles range in size from 2.5GB to 

1000GB.
•	 SIM cards must be supplied if Vodacom.   Existing MTN SIMs can be ported or new MTN SIMs can be provided.
•	 Option of individual Data Bundles (Forward Billing) or Shared Data Bundles (Reverse Billing). Out of Bundles Rates 

apply.

Private APN Option Use Case Limitations

Private APN VPN connection to the customer Network ensuring 
secure connectivity for only authorised users.  

No Internet breakout.  Users can only 
connect to the corporate network.

Modem to Modem APN

Vodacom Only.  One SIM-enabled Device will talk 
directly to another over the Vodacom Network.  Great 
for Machine to Machine communications requirements 
or to cost effectively extend the LAN to a remote site 
that doesn’t have large data requirements.

Mobile router must have 
sufficient functionality

International
(Roaming) APN access

User travels out of country but still needs to securely 
connect to the corporate network. Additional Ts&Cs 
apply.

Can be very costly, as international 
roaming rates can be high.  Only used 
as a last resort when other options 
like VPN are not available.


