
Get your 
first two 

months free

	• Real-time device protection against 
viruses, spyware, ransomware, malware 
and other online threats

	• Secure VPN allows you access to your 
favourite apps and websites when 
connecting to Wi-Fi at home or on the go

	• Smart Firewall monitors communication 
and blocks unauthorized traffic to your PC

	• SafeCam provides instant alerts on 
attempts to access your webcam and 
assists in blocking unauthorised access 
 

	• Parental control enables your kids to 
explore the internet safely and protects 
them from inappropriate content

	• Location tracking allows parents to define 
safe zones for their children and receive 
real-time alerts when those boundaries 
are crossed. Children can also share their 
location through the mobile app

	• By setting clear usage limits, Time 
Supervision helps your child develop 
healthy device habits that last a lifetime

	• Monitor search terms, videos, app 
downloads, receive alerts for unsafe 
behaviour and get detailed activity reports

PRODUCT OVERVIEW
Norton 360 offers comprehensive protection for 
your devices and online privacy, all in one solution. It 
safeguards your PCs, Macs®, tablets, and smartphones 
from viruses, ransomware, phishing, and other cyber 
threats while you bank, shop, and browse online.

With Secure VPN, your personal information is 
protected both at home and on the go through bank-
grade encryption, even on public Wi-Fi, helping to block 
cybercriminals from accessing your data. 
 

Norton 360 also includes PC Cloud Backup to prevent 
data loss from hard drive failures, stolen devices, or 
ransomware attacks. The Password Manager provides 
secure tools to manage your logins, and Parental 
Control helps monitor and guide your children's online 
activity.

Norton Family empowers your kids to safely explore 
the online world. It encourages open conversations 
about safe and responsible internet habits, while its 
features help manage screen time and provide tools to 
ensure your kids enjoy the web without oversharing or 
encountering harmful content.

Advanced online and device  
safety for the whole family.
Cyber threats have evolved - but so have our defences.
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Device security
Robust, all-in-one protection against viruses, malware, 
ransomware, and online treats

Secure VPN1 **
Safe browsing of you favorite apps and websites  
on and Wi-Fi connection, at home or on the go

Password Manager
Generate, store and manage your passwords, credit card 
details and other sensitive information more securely

Smart Firewall
Actively monitors communication between your 
computer and other devices, blocking unauthorised 
access

SafeCam2 **
Safeguard your webcam by providing instant alerts  
for any unauthorised access attempts and helps  
block them

Web  Supervision
Let your kids explore the Web freely, with tools that block 
unsuitable websites while keeping you in the  
know about which sites they’re visiting.

Time Supervision
Stay on top of how much time your kids spend on their 
devices. Foster healthier habits by scheduling specific 
times of the day or week each device can be used, and 
how many hours a day can be spent on each device (daily 
time limit functionality is not supported on iOS, but time 
curfew functionality is supported).

Search Supervision
See the words, terms, and phrases your kids are 
searching for to gain insights into their interests and help 
protect them from inappropriate content.

Personal Information Protection
Help your children avoid giving out sensitive personal 
information when online, including phone number, 
address, school they attend, or email address.

Email Alerts
Find out when your kids attempt to visit a blocked site 
so that you can start a conversation about appropriate 
content.

Access Request
Open the lines of communication by enabling your kids  

to send you a note from within Norton Family if they 
disagree with a blocked site or a house rule.

Parent Portal
Helps you manage protection for all your devices with an 
easy-to-use web portal.

Activity History
See at a glance what your kids are doing on their 
connected devices and how much time they’ve spent on 
their PCs, so you can clearly spot trends and emerging 
habits.

Parent Mobile App3 **
Stay in the loop about your kids’ online activities from 
your Android or iOS mobile device and adjust settings 
when you’re on the go.

Location Supervision3 **
Stay informed about where your kids are with tools that 
enable you to map the location of their Android or iOS 
devices and provide a 30-day history to show where 
they’ve been.

Mobile App Supervision3 **
See which apps your kids have downloaded on their 
Android devices and choose which ones they can use.

Video Supervision
See a list of the YouTube videos your kids watch on their 
devices and even view a snippet of each video, so you 
know when you need to talk.

Instant Lock
Parents can help kids take a break by locking the device, 
so they can re-focus, or join the family at dinner. Once in 
lock mode, all of the device’s applications, web browsers, 
games, Microsoft products and more are inaccessible, 
until manually disabled via the Family Portal. Individual 
devices can be unlocked with a PIN. Parents and children 
can still contact each other while the device is in lock 
mode.

Monthly/Weekly Reports
Opt to receive detailed reports of what your kids are 
doing online, right in your inbox via the Parent Portal. 
 
PC Cloud Backup
25 or 30GB of Cloud storage to store important files 
and documents as a preventative measure against 
data loss due to hard drive failures stolen devices and 
even ransomware.

FEATURES AND BENEFITS

For more information on complementary or alternative products, visit us at vox.co.za
New Business Sales JHB : +27 (0) 87 805 5050  I  Consumer Support : +27 (0) 87 805 0530
Business Support : +27 (0) 87 805 0500  I  Email: info@voxtelecom.co.za

1.	 VPN is not available in all countries, to check the countries where it’s not available:  
Visit https://us.norton.com/blog/privacy/are-vpns-legal

2.	 SafeCam features are only available on Windows (excluding Windows in S mode, Windows running on ARM processor) 
3.	 Parental Control features are not supported on Mac or Windows in S mode.
4.	 Cloud Backup features are only available on Windows (excluding Windows in S mode, Windows running on ARM processor).

4


