
STAYING CONNECTED IN BUSINESS.

Business SOPHOS EMAIL SECURITY

20+ AI Models Time-Of-Click Sandboxing DLP & DMARC

Post-Delivery Remediation M365 & Google Workspace Compatible

E M A I L  S E C U R I T Y  ·  P O W E R E D  B Y  S O P H O S

Stop threats 
before they stop you
With AI-powered Email defence delivered and supported by Vox Business

THE  CHALLENGE

THE  SOLUTION

Email Is The #1
Attack Vector
Business Email Compromise, phishing and malware cost 
organisations billions every year and traditional spam 
filters simply can’t keep up with AI-generated attacks.

Experience comprehensive email 
security in a single, streamlined 
solution.

Product Leader · Market Leader · 
Market Champion

24/7
ACTIVE DEFENCE

<1s
ADDED LATENCY

20+
AI & ML MODELS

AT A GLANCE

What’s Included With Every Sophos Email Licence

VOX BUSINESS · SOPHOS EMAIL SECURITY

Core Protection 
Anti-phishing, 

anti-malware, BEC and 
impersonation defence, 

from the start.

Continuous Monitoring 
The Sophos X-Ops 
threat intelligence 

database updates every 
inbox in real time.

Vox-Managed Rollout 
Enjoy guided 

onboarding, fine tuning 
and ongoing 24/7 
support from the 

Vox Team.
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Sophos Email solves this with over 20 AI and 
deep machine-learning models that work 
24/7 to intercept threats before they reach 
your inbox and automatically take care of 
any that may slip through.
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WHY SOPHOS EMAIL

>> Stop Threats Before Delivery 

20+ AI models block phishing, BEC & malware 
before they reach your inbox.

>> Undo Mistakes After Delivery 

Post-delivery search automatically retrieves 
and deletes malicious emails.

>> Seamless Integration

Layer on top of existing platforms like M365
and Google Workspace with zero disruption.

>> Keep Sensitive Data Safe

Automatic Data Loss Prevention stops 
confidential information leaking out via email.

>> Create A Human Firewall

Built-in phishing simulations and awareness 
training help reduce employee error.

>> Singular Management

Manage email, Endpoint and Network security 
from one unified dashboard with Sophos 
Central.

Six Reasons It’s The Best Choice

HOW IT WORKS

Five Layers - One Clean Inbox
Every email passes through a multi-layered security flow, stopping threats before they reach your team.

Threat in Inspection & control Safe delivery

1
Inbound
Threat
Malicious 
mail hits the 
perimeter.

Phishing

BEC

Malware

2
AI Filtering
Scored by 
models 
trained on live 
attack data.

20+ ML

Threat intel

4
DLP & Auth
Identity verified; 
sensitive data 
kept inside.

SPF·DKIM·DMARC

5
Safe Inbox
Clean, 
compliant 
email delivered.

Verified

Delivered

3
URL 
Sandboxing
Links 
re-checked 
the moment 
they’re clicked.

Time-of-click
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KEY FEATURES

REAL-WORLD USE CASES

Everything In One Console

Built For How You Actually Work

01 Global Threat Intelligence The neural network analyses email DNA to block zero-day & 
AIgenerated attacks in real time. 

02 Post-Delivery Remediation Automatically retrieves and deletes malicious emails from user 
inboxes, even after delivery. 

03 Identity and Domain 
Authentication 

Verifies sender fingerprints to prevent domain spoofing and 
impersonation attacks. 

04 Time-Of-Click URL 
Sandboxing 

Checks links at the moment they're clicked, in a secure cloud 
environment. 

05 DLP (Data Loss Prevention) Scans outbound email and prevents sensitive data from leaving the 
organisation. 

06 Security Awareness Training Integrated phishing simulations and interactive training to educate 
employees. 

07 Emergency Standby Inbox Keeps email flowing if your primary provider has an outage — business 
continuity guaranteed. 

08 Unified Management 
Console 

Manage email, Endpoint and Network security from one 
centralised dashboard. 

FEATURE WHAT IT DOES FOR YOU

U S E C A S E 0 1 
Financial Services

A finance team is targeted by BEC attacks. 
Sophos Email verifies every senders' identity and 
blocks impersonation, protecting payments and 
client data in the process.

U S E C A S E 0 2

Healthcare
Time-Of-Click URL Sandboxing checks every 
link at the moment it's clicked, and DLP prevents 
sensitive patient data from being emailed 
externally.

U S E C A S E 0 3

Law & Professional Services
U S E C A S E 0 4 

Multi-Site Retail & SME
Sophos' unified console provides a single 
view across all users, with automated threat 
response that works 24/7.

Phishing emails impersonating senior partners 
are blocked. If one slips through, post-delivery 
remediation claws it back automatically.



PRICING & PACKAGES 

Flexible pricing that scales with you
Competitive monthly licensing with no hidden costs

Standalone or bundled with Sophos Endpoint and Network Security.

Free 30-day trial for qualifying businesses.

MSP & multi-site pricing via the Sophos Partner Programme.

Contact your Account Manager for a tailored quote.
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Business

For more information on complementary or 
alternative products, visit us at vox.co.za

Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

Protect your business,
safeguard your data.

https://www.vox.co.za/#home

